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. GeM 7= 95 @Ean/Bid Number: GEM/2026/B/7589425
' P ebeb i Azaditn feaies /Dated: 29-05-2026

a—’ e Marketplace ~™MtMahotsav

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc A9 & ad@/a#a /Bid End Date/Time | 19-06-2026 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

93 Qe AUar (s A i afi@ &) /Bid Offer

19-06-2026 13:30:00

Validity (From End Date) 180 (Days)

FAGA/TST W IAA/Ministry/State Name Ministry Of Health And Family Welfare
faswar @ AT/Department Name Department Of Health Research

IS H AFA/Organisation Name Indian Council Of Medical Research (icmr)
FAT T F AH/Office Name lcmr-rmrims Patna

Rieraa Aarer & §ud a0y Contact details of

i yashpaul.s@icmr.gov.in
Grievance redressal

Hiring of Sanitation Service - Manpower Based Model -
Sweeper; 6; All Areas; All Areas; Daily; 1, Hiring of
Sanitation Service - Manpower Based Model - Housekeeping
Sweeper Supervisor; 6; All Areas; All Areas; Daily; 1

a&g 4ol /Iltem Category

3q¥Y 31af¥ /Contract Period 1 Year(s)

fast @ geaa 3t affs etsax (3 auf @)
/Minimum Average Annual Turnover of the |300 Lakh (s)
bidder (For 3 Years)

3tl/8A a1 & fow 3@ faord gHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

3 e & qar3t o Rodr 3maas 3gHa E/Past
Experience of Similar Services required
auf & 31T Td 3NN W THTHS DY FE WA & /
MSE Relaxation for Years Of Experience Yes | Complete
and Turnover

TIEIT F foT 31ga & auf 3K e=i30R A g vara
&1 1% & / Startup Relaxation for Years Of Yes | Complete

Experience and Turnover

Yes
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{95 faawui/Bid Details

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,OEM Annual
fraT & F9 AT SEAAF/Document required :Ik'urnover,AddiFionaI .Doc 1 (Requested_in ATC) .

In case any bidder is seeking exemption from Experience /
from seller Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 31U AferdRt g 3udls fFr v gradst
e & arer 9 arel gt ARt o e Yes (Documents submitted as part of a clarification or

e E2 ded D t to sh representation during the tender/bid process will also be
docu%r:nents ::ff;d:dyz; ‘I’)vi:l';er: :o :IAI’ displayed to other participated bidders after log in)

bidders participated in bid?

95 dena & o Wer Td: J9 dea & o

3aeEsd 9 & &A1 / Minimum number of 1

bids required to disable automatic bid
extension

ga$ Smeeft| / Number of days for which Bid |7
would be auto-extended

3ifer Taaee 31fhad fhael e fhar srew #1 /

Number of Auto Extension count

fas A R Ao wfha far/Bid to RA enabled | No

93 @ g /Type of Bid Two Packet Bid
Tepelichl HeAlehel & SNIA dehelichl FUBIHIOT ¥
AT §AT /Time allowed for Technical 2 Days

Clarifications during technical evaluation

Jgafad fAfaer e (@l U afed) AT *@d 9
/ Estimated Bid Value in INR (Inclusive of all | 14641452

taxes)

AIiwa ugfa/Evaluation Method Total value wise evaluation
e i aren AN SRS A6AHT RIS T /

Financial Document Indicating Price Yes

Breakup Required

SUASY fAaU/EMD Detail

ATaRIdhdr/Required No

1Sl faavur /ePBG Detail

TsarssiT da/Advisory Bank State Bank of India
siefrsh ufaera (%)/ePBG Percentage(%) 5.00
2
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SIS & 3mmaeTe 37afd (aE) /Duration of ePBG
required (Months).

14

(a).3uaASY 3R TUTga STAd T, e Tg I gl &, aneneff & uer F gt arfgw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

DIRECTOR

ICMR - RAJENDRA MEMORIAL NATIONAL INSTITUTE OF HEALTH RESEARCH, INDIAN COUNCILOF MEDICAL
RESEARCH (ICMR), MINISTRY OF HEALTH AND FAMILY WELFARE

(To, The Director Icmr - Rmnihr Patna)

arelt fasrsar onay A& foRar ar1/Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

TH3NMSITS 3garai=t/MIl Compliance Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or
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2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

31fafss deaar /3mavas 3ar/Additional Qualification/Data Required

Additional Scope of Work and Size of Areas to be Serviced:1779799480.pdf

Machinery,Cleaning Agent and equipment requirements to be indicated if it is to be supplied by the
service provider:1780032182.pdf

This Bid is based on Quality & Cost Based Selection (QCBS) . The technical qualification parameters

are :-
Parameter Name Max Marks Cutoff Marks Qualification Methodology
Document
QCBS Parameters 100 70 View File

Total Minimum Qualifying Marks for Technical Score: 70
QCBS Weightage(Technical:Financial):30:70

Presentation Venue: ICMR - Rajendra Memorial National Institute of Health Research (RM NIHR), SATDRC
Building , 5th floor Auditorium, Agamkuan, Patna

Designation of CA : Director
Office of CA : Director of the Institute /Clinical Medicine

CA approval document link : View file

Pre Bid Detail(s)

Hed fA=Idr €3 g&asi/Pre-Bid

Date and Time -5 Tar1/Pre-Bid Venue

ICMR - Rajendra Memorial National Institute of Health Research (RM NIHR),
SATDRC Building , 5th floor Auditorium, Agamkuan, Patna

or through Connect Online meeting link https://meet.google.com/ngr-eocv-
ggb

09-06-2026 11:00:00

Hiring Of Sanitation Service - Manpower Based Model - Sweeper; 6; All Areas; All
Areas; Daily; 1 (43)

doelid ARPAT /Technical Specifications

R/ Specification =4/ Values
&I / Core
Category of Resource Sweeper
Number Of Working Days in Week 6
Type of Area All Areas
Area Inclusions All Areas
Cleaning Cycle Daily
4
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a1/ Specification A/ Values
Cleaning Frequency 1
. . . Service
Consumables/Equipments and cleaning agents to be provided by Provider
L . Service
Machineries to be provider by Provider
Is Geographical presence of the Service Provider registered office is required in the Yes
consignee's State
Name of states/ UT for geographical presence is required Bihar
us3iil /Addon(s)
Garbage Lifting and Disposal (Per Ton Cost) Yes
Consumables/Equipments and cleaning agents to be provided by Service Provider Yes
Machineries to be provider by service provider Yes
ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer
ol g1 TAURa =gaaa® Fea/Minimum Floor Price No
defined by Buyer
AR AR grards /Additional Specification Documents
WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity
/SN TR/ R féar wareat $ A 3ARE JMaRuHar
ST | e /Consignee gdr/Address / Number of /Additional
o. Reporting/Officer Resources Requirement
e Monthly Volume of
Garbage (In Tons) :
1
e Approx Area in
Sq.Ft: 21969
e Minimum Wage Per
800007,Rajendra Memorial Month Per
1 Abhishek Kumar Research Institute of Medical 43 Resource
Sciences, Agamkuan (Including
ESI,PF,ELDI, PF

Admin Charge, and
relieving charges if
applicable) in INR
exclusive of GST :
22903.57
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doeiid ARPAT /Technical Specifications

fdeRo1/ Specification =4/ Values
#R / Core
Category of Resource Housek_eeplng Sweeper
Supervisor
Number Of Working Days in Week 6
Type of Area All Areas
Area Inclusions All Areas
Cleaning Cycle Daily
Cleaning Frequency 1

Consumables/Equipments and cleaning agents to be provided by

Service Provider

Machineries to be provider by

Service Provider

Is Geographical presence of the Service Provider registered office is required in

the consignee's State ves
Name of states/ UT for geographical presence is required Bihar
T3 /Addon(s)

Cons_umables/Equipments and cleaning agents to be provided by Service Yes
Provider

Machineries to be provider by service provider Yes

el g1 fAUiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa FEa/Minimum Floor Price
defined by Buyer

No

31fafRe AR exardst /Additional Specification Documents

WYA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity

/SN TR/ Raféar Faraat i @ AN IaeaFar
U7 || sifeerd /Consignee gdr/Address / Number of /Additional
o. Reporting/Officer Resources Requirement
6
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%.4./S.N

TR/ R féa Faret 6 AR e
3R /Consignee qdr/Address / Number of /Additional
Resources Requirement

Reporting/Officer

e Approx Area in
Sqg.Ft: 21969

e Minimum Wage Per
Month Per
Resource
(Including
ESI,PF,ELDI, PF
Admin Charge, and
relieving charges if
applicable) in INR
exclusive of GST :
27520.76

800007,Rajendra Memorial
Abhishek Kumar Research Institute of Medical 2
Sciences, Agamkuan

ar g shdr a1 s i fw of/Buyer Added Bid Specific Terms and Conditions

1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation

File No. Payment_of_Monthly_Wages_for_Housekeeping_Services_and_Cleaning_Materials-Part(1) (Computer No. 174623)

along with Supply/ Purchase Order.
If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.

Generic

OPTION CLAUSE 50% : The buyer can increase or decrease the contract quantity or contract duration up
to 50 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 50 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
50 percent with the consent of the service provider

Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

1. The bidder shall submit all required documents in a proper sequence and arranged format as per the te
nder requirements. If the documents are not submitted in the prescribed sequence or format, the bidder s
hall be treated as disqualified in nature. The Buyer shall not be bound to respondo or entertain such type
of bidders.

2. The bidder should have to accept and agree with the all term and condition which is mentioned in the bi
d documents .

3.The Bidder should have to own valid in-house housekeeping and pest control licenses (ISSUED BY BIHAR
GOVT.).

4. .The Bidder should have to submit the Similar type of work experience in any ICMR institute.
5. .The Bidder should have to submit Appreciation letter from the existing clients.

6. The Bidder should have to submit GeM Star Rating or Award certificate from any research center, hospit
al, or institute under the Government of India.

7. The Bidder should have to submit Currently running projects in consignee location (Bihar).
8. The Bidder should have to submit Experience in years for Housekeeping Manpower supply.

9.The Bidder should have to submit Self-Attested copy of CA certificate with last three-year balance sheet,
Income Tax Returns. CA certified copy.

7

Generated from eOffice by MANAS RANJAN DIKHIT, SCI-C(MRD)-RMRIMS, SCI-C(MRD)-RMRIMS, RMRIMS on 01/06/2026 10:04 am

7/10



1309684/2026/RMRIMS1

10. The bidder must have an Annual Turnover of not less than of Rs. 03Cr. during the last three consecutiv
e financial years. Charted Accountant certified copies of Profit & Loss account, audited accounts/ balance s
heet and IT Return and IT clearance certificate also to be attached.

11. The bidder should possess ISO 9001:2015 or latest updated version of the certification in providing Ma
npower services and the certificates should be enclosed along with the bid.

12. The bidder should have valid registration from the concerned authorities for Services & Taxes (proof to
be enclosed).

13. To submit the copy of PAN,TAN,ESI,PF and GST Registration.

14. A company, firm or agency should be registered with/ have requested required business License and s
hould be valid at least three months as on date of opening of bids.

15. The firm should not have been black-listed by any Central Govt./ State Govt./ Govt. PSUs/ Undertaking/
Organizations or allies ‘agencies. No Vigilance/ CBI case should be pending against the bidder. A certificat
e to be given to this effect on own letterhead.

16. The bidder shall submit a declaration certificate stating that the company has never been declared ban
krupt, insolvent, or blacklisted by any Government Department, PSU, or statutory authority.

17. The Bidder have to submit the PERFORMANCE BANK GUARANTEE & Bid Security Declaration.

18. The bidder shall submit proof of age and character certificates for all employees at the time of their de
ployment in the institute.

19. The bidder shall submit a Acceptance of Terms & Conditions of Tender

20. The Bidder have to submit Form - 9, FORM-10 , FORM-11 , FORM-12 , Annexure A, Annexure B , CHECK
LIST - 2 / TQ PROFORMA, CHECKLIST -3, Annexure C,

21. The bidder may refer to the monthly consumables list and machinery list mentioned under the point of
Additional Qualification, namely Machinery, Cleaning Agents, and Equipment Requirements to be supplied
by the Service Provider. The cost of such consumables, machinery, cleaning agents, and equipment may b
e claimed in the monthly bills as per actual requirement and approval

5. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and

No v A
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published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmar=g @z AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f&7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
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SIH B THT A & TS 26 & TeH 3 ARG & WY HH N AST T arel ¢ & O § Wl W ufdey & da9 &
T & T H{H A TS I drel o & Dl ) =X 50 A & [ ¢ & fow 9t or3 gom 59 a8 @3 & aren
e WA & T Geligpa aIfds & A9 A FAT S Bl SHH AU dYeAr an IR B ot Terd \won e S
T SHPI UIeled o B W IHJdY P Aol FHH el IR Bl & HJHR M B Plefell HILaS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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